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Professional Summary
Power BI and SQL-focused Management Information Systems (MIS) graduate with PL-300 certification and hands-on
experience building KPI dashboards, semantic models, DAX measures, Power Query transformations, SQL reporting queries,
and source-to-report validation checks. Current healthcare MSP role adds business systems troubleshooting, access
validation, stakeholder communication, documentation, and root-cause analysis.

Technical Skills
Power BI & Reporting: Power BI Desktop, Power BI Service, workspaces, semantic models, DAX, Power Query, KPI
dashboards, data modeling, star schema, slicers, drill-through, bookmarks, report QA
SQL & Data Quality: SQL Server, SSMS, joins, aggregations, CASE logic, NULL handling, date logic, text cleaning, data
validation, row-count checks, duplicate/missing-value checks, source-to-report reconciliation
Business Analysis & Systems: Excel, Microsoft 365, SharePoint, Entra ID/Azure AD, Active Directory, requirements
gathering, stakeholder communication, workflow analysis, root-cause analysis, process documentation

Professional Experience
IT Support Technician – Xceltek, Tulsa, OK Feb 2026–Present
Business systems, healthcare applications, access control, and operational support
• Support healthcare and MSP clients across Microsoft 365, Entra ID/Azure AD, Active Directory, SharePoint, remote access,

VoIP, and healthcare business applications, managing approximately 50 tickets weekly.
• Investigate application, access, mailbox, workstation, and workflow issues; document symptoms, validation steps,

root-cause findings, business impact, and resolutions.
• Validate account changes, shared mailboxes, distribution groups, application permissions, endpoint readiness, and remote

connectivity to reduce access issues and support operational continuity.
Business Intelligence / Data Analyst Intern – YTT Tunis, Tunis, Tunisia Apr 2023–Dec 2023
• Extracted, cleaned, and transformed business data using Talend, SQL, and Power Query to support reporting and

dashboard development.
• Wrote SQL queries with joins, filters, grouped summaries, and aggregate logic to prepare KPI datasets for Power BI

analysis.
• Built Power BI reports with Power Query transformations, model relationships, DAX measures, KPI visuals, slicers,

drill-through pages, and navigation.
• Validated report outputs against source data by checking row counts, missing values, duplicate records, and mismatched

joins during dashboard preparation.

Projects
Sales Analysis – Power BI, DAX, Power Query, Star Schema 2025
• Modeled sales data into a star schema, built Power Query transformations, and created reusable DAX measures for sales,

discounts, COGS, profit, margin, units, and time trends across a multi-table dataset.
• Designed KPI pages by product, segment, country, and period; reconciled dashboard totals against source data using

row-count and aggregate checks.
Maven Airline Loyalty Program Analysis – Power BI, DAX, Customer Analytics 2025
• Analyzed loyalty activity, enrollment trends, flight behavior, points issued/redeemed, customer value, and location patterns

to identify performance trends across member segments.
• Built KPI cards, detail views, reusable DAX measures, app-style navigation, and interactive filters to compare loyalty

performance across customer segments and locations.
SQL Server Reporting Query Practice – SQL Server, SSMS, T-SQL 2026
• Completed SQL reporting exercises using joins, filters, aggregations, CASE logic, NULL handling, text/date logic, and

grouped summaries.

Certifications
• Microsoft Certified: Power BI Data Analyst Associate (PL-300) – Oct 2025
• Advanced DAX – Maven Analytics, Jul 2025
• SQL Server / SQL for Data Analysis – Udemy, 2026
• Microsoft Fabric Analytics Engineer Associate (DP-600) – Exam Scheduled October 2026

Education
Bachelor’s Degree, Management Information Systems / Business Computing – ITBS, Nabeul, Tunisia
Languages: English, French, Arabic Work Authorization: Authorized to work in the U.S.
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